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What Government-Wide Standard
Metadata Allows

B Advanced search

— Show me every document by “Office of Public Affairs”
in “General Services Administration”

— Show me every document with an audience of “child”

that contains the words “Biography”, “President”,
“Bush”

— Show me every page that is a “contact us” page and
Is for the subject “environment”

B Link Aggregation

— Automatically build a directory of links to “contact us”
pages, organized by subject



General Benefits

E You get to decide how to classify your
pages instead of relying on search
engines

E Finding information becomes easier for
users




What Web Managers Did

E Placed a dc.type metatag with a value of
‘contactus” on their contact us pages.
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By State... Quick Frequently Asked Questions
Observations

Radar Meed archived weather data? Please visit the Mational Climatic Data Center.

Thank you for visiting the website of NOAA's Mational Weather Service. Please leave a comment

Satellite Meed Sunrise/SunsetMoonriseMoonsetinformation? Please visitthe US MNaval Observatory.

Snow Cover Meed a weather forecast? Please visit our homepage at hitp:/iweather.gov.
Space Find Your Local NWS Representative
Surface Weather... MOAA People Locator

Forecasts Your comiments are important to us! Unfortunately, because of the volume of comments we
Local receive each day, we are unable to immediately respond to all of the messages we receive. A

Graphical reply to your messaage may take two or more work weeks.
Aviation

Marine Ifyou are interested, you can fake a more in-depth web site customer satisfaction survey.

Hurricanes

Severe Weather You can also send an e-mail to the NWS Webmaster at w-nws.webmaster@noaa.gov
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<title>nOas - National weather Service - Contact Us</title»
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The Prototype...

E Index contains ~1000 pages from 18
government domains

E Search only contact us pages or all pages
B Display links to all contact us pages



3 All Contact Us Pages in the ICGI Web Content Working Group Prototype - Microsoft Internet Explorer
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This prototype searches almost 1,000 government web pages from 18 different Government websites. Each of these
‘websites has placed a meta tag at the top of their contact us pages. This allows us to "know" which pages are contact
us pages. We can then list these pages, or allow auser to search fust these contact us pages.

This is fust a simplistic example of what can be done ff a Governmentwide metadata standard is created and followed.
Imagine how much easier it would be for a Citizen to find the information they need if they could simply say that they
were looking to information about the environment that was designed for children. Or, imagine how mmch easier it
would be for a researcher if they could simply type in the name of an author of a report and a topic. and see everything
that author wrote on the topic.
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NOAA - National Weather Service - Contact Us

hitp/ A weather gov/feedback

php

HHS - Contacting HHS

hitps/www bhs. gov/ContactUs. html

FCIC - Contact Us
http:www.pueblo. gsa

htm

Contacting the Census Bureau

http:/ census Vmain’

U.S. Department of Defense - Questions
hitp/www. defenselink milfaq/comment html

html

Contact FDA
http:www fda gov/comments html

/lwww ncna gov/AboutNcua/neua _directory html
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All Contact Us Pages
Your search for bush returned 57 results. T
NOAA Home Page
hitp: W.noaa gov
Strengthening Social Security

= hitpiwww. i i ity. gov/
FirstGov.gov: The U.S. Government's Official Web Portal
hitp:/'www firstgov. gov
Welcome to the White House
ttp:l/www whitehouse. gov:
United States Department of Health and Human Services
hitp/www hhs govifhei!
HHS - 2005 Leavitt Speeches
‘hitp://www hiis. gov/aboutleavitt linkes.himl
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End Result
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